Rental Information and Policy

RESPONSIBILTY OF USE
· Renters are responsible for the proper use and/or installation of all rental gear. ABC is not responsible for any misuse.
· Any rental gear defects are the sole responsibility of the manufacturer. ABC is not responsible for any manufacture defect.
· Rental items are required to be returned clean. Any item retuned that is not clean is subject to a $25.00 cleaning fee.
· If there are issues or concerns about our rental gear
CHANGES & CANCELLATIONS
· At least 24 hour notice is required for any changes or additions to rental reservation. Extensions of rentals are welcomed just inform us of your new dates.
· 24 hours notice is required for any cancellations of rental gear.
· Any rental retuned early will be refunded any unused days if due.
RETURNS
· Rental items not returned after 3 days of the schedule refund date and without prior knowledge to ABC of an extension will have their full retail value charged to credit card on file.
· Rental items that are damaged or missing parts will have their full retail value charged to credit card on file.
QUALITY & CLEANILESS
· We clean and disinfect our items with Clorox brand disinfecting wipes that kill 99.9% of all germs and we launder all lines. 
· We safety check all items. We do not rent out any items that does not meet current safety standards or recalled items.
FAIR & EASY PAYMENT
· A credit card on file is required on all reservations.
· Credit cards are not charged until actual start date of rental.
· No advance payment or deposit is required.
ABC A Baby Consignment
11528 W. State Rd 84 Davie, Fl 33325        954-916-BABY (2229)
Monday – Friday 10-5:30pm            Saturday 11-6pm             Sunday 12-4pm

